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Tunndauuusauaiuazfilszidulunisdrsiaaasnisudnis e-Service

a5t asciumUNAALTU/AaNudaiiu/anuiiinala
sfupzuy | 1 2 | 3 | 4 | 5 | 6 | 7 | 8 | 9 | 10

aNudialiy asiusntian e > [dasiuinn

>
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AsHaIuItasaviladauuusgauniy (Measurement)

TunsAn1As9il TdWauteiasfiadnnissus anudinla Amnudaiunazanufionalazasffisiuldidasanisivivsnisuas
nsTUIUNISTIAUAS warn1sliusnis e-Service TIndvn1sTuinfauavdnsiiiatdfauniugfiaia Taanuni1saanuuudadiany
lunuugauaiy tiatdudiayansauaaunadiuzasnisliuiaisuasnaugdfidiuldidaaiun1sAiandnuanssuliunisiodua é
LAYNANYAANINTURINSUTIALAR TINVTIEY 6 Yauuudgauau Taalunsazyautvaanidugasdiulval q da dHuvasdadauiifiansia
ML UAUNNNTEUIUANTHIAUAR LREFIULDAWIZTUAILAREATTLIUANTIIAUAR 5 NTLUIUATT LAZUTNIT e-Service UazAALUUFa LAY
SAnTunguUARINTURINTULIALAR 1 24a TauA

qjmnsvmumsmmmuua”maumswuauiunmauavmﬂ
?.gmu,‘u‘uaaumuzhnsunquuﬂmnsmaa ASULIVALAR

1. AanszurIun1slivAuAGung
= . 2. fansznunsiiviuadauazaiy
— g,,/ 3. qjmnsvmumsWuwnamsmaoafmu
— 4. qjmnsumums”lnamaumawwwrﬁumnunm
=0 5.
6.

/A

AMEVAINTAAALLUFILLUFALAINT 6 %a Taawuuduawaifunuudunwaiuuuilasease (Structured Questionnaire)
Launldvinnsduneniaaizunma gLt warguinisviadunulundasgiadnunaisiavdnuadnsuiivdua b
wazinwuugauaINAlaFunsUFulTInasiutauudl luvinnsnagavuwuugaua nly 3 drudlradu da nsnedautfownailaean
aavinay (Cognitive Test) nsnagaualinunsy (Validity Test) warAULdasiu (Reliability: Cronbach’s Alpha method)

TAHLLUEAUANNTINNAT HIUNITADALLLLAYAITATIAFALAINNATILTILHaN (Validity) nUnITalseartasenng
u,a.,:nnwnsmswaon'su:uoﬂuﬂmmvlmswwmsmﬂmmauwammu‘luummaamﬂaaommmsom‘muamwaoLmaunsumumsmﬂmm
wasiialrlunagauarAuLies (Reliability) uagnanisnagauiivnnailayanuasdaau (Cognitive Test) WUINLUUKAUAULARELA
AN &ulse@niainuiiiag (Cronbach’s Alpha Coefficient) wiutnawsinsnagaunne
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Qs 1

ANsSUSeauNLINBNaasnsutiviund

LY}

unuminnaasnsutivduni NS e uaans

; W5UU5N15 ASULIVALAR
- fieduafiunIaINAIANINET Vidad1Zeda 98.7% 97.8%
* FuARANALANLMNAIRNINET WA 93.2% 96.7%
- asfluyAanisuasgnuiiauddema 78.0% 93.4%
- asfia a1fe MsIMinanFwgdy waznsHuRUNiNEguaadgnuiluafiduazais 92.5% 96.8%
- vy fuaaesanissuang wainaduliiing 81.9% 95.6%
- ahseiydvinerudiundsnuiaffurnalugrusiiseiu dauddema 68.0% 84.8%
© Sunansweanngnuilviagiandinonswed 81.3% 94.8%
* dssiliusansne 78.2% 93.0%
- mslaawndadainintuioduas 89.8% 95.4%
* unung deAaanu nilsdalsenduasAarraniiadnuludinnsuivauas 86.1% 96.0%
© WannszuumaTuTadanssumadiun1sioduas wazdiudug luanusufntavuasnsuioduad 75.5% 91.5%
- dfifdnsdulesuiinguanadvualiidudiunaniiduasnsutivduas 80.4% 93.8%

. ﬂsvm?juwsnnsmsmmmns'\ammssnsmanmmmvimmmaansumﬂ‘uﬂm’tumumsmﬂnﬂmuwamumww\men visad1doaa (98.7%) gedarnnnindiudug
52989311 A2 UNINNUINTAGUTIAUAGENATAIEANAIRNINYY WS IdoAa (93.2%) wazdunisin a1da AMTITWINENTWERY LaTNTIUTINNTWEHAY
maoanuu‘luﬂmauaumﬂ (92.5%) AUAAU

= YARINIATNITIAUAR 91.5% Futal snsmanmmmuummaansumﬂnm‘lumnmu aniu Audiseliydvineiugiuvddnmratiduraalugiusiinselid
MuAFmaniin1s5usLay 84.8% it . .

. nla,u‘u,ﬂmn'sumssygmanmmmuu'mmaansuﬂ’oﬁ’nﬂﬁ’tuﬁmmuﬁz\;iaﬂ:i'lnduﬂswwu@%’uu’%ms‘tumnmu aniu TIAUARALNIAUATANINET UIaAIFIATA
nidagrunssusninactfaeiu
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ANUAALRUNANARN/USETaAUADIUNULINRTINLAZATIT IV

ADINSULVALA A

Axusz2a121U

[ %-v4 =

W3UUSA1S

A15AT ANTRINU LRETSULLATHFAS
Taasuuavlssine

njsﬂoﬁ’nﬂﬁvm'mmﬁwmmu%amé’omq
ATt Bt uAIANIA T TATUETE 1
AIHATNWINN -

e v X 80.5%
Usgianvinatinni g °

ARANNLNEANED

g 1 dv 0
szlamisiagnuil - 63.1%

Bottom

53.2% WI 18.3%

3.9%

3.1%

IJ 9.3%

I 11.8%

AN ELRBUISIANUFINNTA
TunsuaITusenINUseINe

- 47.2% ‘I 20.8%

ATUUURAY

7.29

8.43

8.53

7.80

7.56

7.03

<

W

2.1%

I‘ 3.6%

I 11.6%
l 20.5%

J. 22.4%

+ NRNUAANNTNSULVALAR
Top 3 Boxes - %gi?s

aznuULRAL

7.61
9.14
8.95
8.24
7.58

7.30

UseanaugFuLsnis 80.5% wiununuimuinfiuasnsuieduaddenad/iulseiamisdagiiuivi wasl 79.4% AviuindonadlvinsioduafiauaIRwiIne

wWiam&Aa taliitinniaudAnnlg5usssnidauaAIAnIn = TuaasAtiiay 47.2% Agiuinhasduasisanuaiunsalunisusiuseritsdlsana'lé

AT warsl 88.9% Auiuindenad/fulsslamisagidudi il lunus

NULNEN

YAAINTATNITIFLAS 90.8% Wiunununuihfizasnsutivduadidonadlvinisieduafioudifinnnvzaddoma ialvidimiaudmAininwldsuthseniion
] 54.8% Muiunaisiuszvausunsalunasudsiiussuitvlssindle
ARNYARINTATNITIAUAGTIFAR UM U I uNIIKTiNaasnsuivAuaddInad/tHullssTamisausazdirugeninnauilssanaugiuuinis (masiu)
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adutdasiudanssuiunstivduad

naulsradUEULSANS

Bottom -

ASEUIUNTIALARTAEATWTIN w- 88.2% 0.6% 8.63
NsTUIUMSTIAUARLNY - 88.1% | 0.8% 8.64
nszmumsﬂoﬁ’mﬁéuagmﬂ_- 82.7% _ 2.1% 8.25
nsznaun1sﬁuvﬂﬁamswaognuﬁ_- 82.6% _ 2.9% 8.28
nszunNslnandadafiwinduioduas - 82.7% 3.1% 8.45
nszIuMshamuLasadanindiuluafiduazais - 70.9% |l 6.4% 8.03
nsdszyadianswd/msnanannain [ 83.6% 2.1% 8.49
NTINENE J_\ 83.6% 4.1% 8.40

ﬂsum?jumummsummLﬁauumansumumsmﬂnmmmwsau LREIILNTTUIUNTT UNANIT 82.0% ﬂu“l,ﬂ ‘ImﬂLawwwmmtﬁauumansumﬂnﬂm’lmﬂ
AN3U (Top 3 boxes = 88.2%) u,a”mmLﬁammanivmumsuomnﬂmtwo (Top 3 boxes = 88.1%) ﬁaué’ﬂmuwumwmﬂauuaomam Tuaueii
nszIIUAISAIsHnMNLasadanswadulunfiduazans uﬂmmuwummLﬁauuuaﬂmwnsvmumsau (Top 3 boxes = 70.9%)

F1UIUAIAENY 2,322 T8 -
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ANMUNINATATAUFINNDNIFFUUS AN TUASZUIUANSLINALAH

naulsradUEULSANS

5 Boxes
AszuUNSLvALUAR TUATNSIN w_\ 86.6% 0.2% 8.47
ATLUIUANTITIAUAG LY _\ 84.1% 0.5% 8.43
AsTINUMSTIAUARANazaH _\ 79.7% 0.3% 8.22
nszauMsiluyAanisuasgnuil _‘ 97.2% 8.58

ATzINUATTIna N AadiaRwINTUTIALAF _’ 92.5% 8.51

ATTLIUNTTRAMNLAZIRAaNS NI dulund duazais _y 74.3% 7.91

ANTULNAANRTNANIWE J_’ 82.3% 0.2% 8.41

Usvanruliuuinig 86.6% ianuiewalasanissfiunislunssinunmsivauailuninsiu wazfiafa1TnNNEATEIIUAITILUIUTIY NTTLIUNNT
WuWnamswaoanuu ff5udn1sunnde 97.2% fAfewalaniseiiiueu sadadin fa n'svmums"l,namawawwmﬂ’umﬂnﬂm (Top 3 boxes =
92.5%) Turarfinsziumsnsiiaany uasadanindauluafduazais fdadiugianufionalatianniitnseuiunnsdu (Top 3 boxes = 74.3%)
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aNuAniuaan1sindIuAadLI I NAsutivE uad S amiaudu
TuataeIuuN

naulsradUEULSANS

AZUUNIS
ALLIUATT | ATEUIUANT | ASTLIUATT | ASEUIUANT | AsTuduAs | aieliRi!
Woduafiune | Wodumd | Mnawnde | deeuuaz | Aundanis [GELGLEN
duazare | dafiwina | wwdaniweg | wasanuidl
1,787 352 109 38 36 1,389 933

oau [l 6166 626%  622%  51.4%  421%  583%  58.2%  66.8%

AdauLiu 1 23.5% 22.3% 27.6% 20.2% 42.1% 30.6% 27.8% 17.0%

welay | 1.4% 1.2% 2.3% 2.8% - - 1.7% 1.1%

. LifiaudaiuLiiasain I 13.5%
LA lduans (lauu lide 1 TJ)J '

13.8% 8.0% 25.7% 15.8% 11.1% 12.4% 15.1%

Ussan2duiiuusnig 61.6% fdanuiuindininasuivduadinisvinounadu easanizgiuuinistunssuiunisivduasiung uaznssuIuag
Heduadduazate) lunaendgsuuinislunssuiunisnisiaauuaziadanindfuluadanasarafidadrugnuiuirdduduiniiauisn idasiu
ninatAagu

IUIUAIDE W 2,322 718
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Qs Q/

ANS5USLAMNALLSNNS e-Service AavASULIVALAR

LY}

naulsradUEULSANS

B pald B Ninald

~
1
1
1
1
1

pm—————

,--«
[ |
afie
=4

et
[ |
-~
x
o
=g
et

’

U
(N=2,322) e .
46.7% 13015 e-Service 62.2% A
= H ! & ' o o a : , = . o o -
1315 e-Service WUV ladnsutIAULAR HueS Ul nsuTsuaa
53.3% (n=1,084)

1U3A15 e-Service

#U Mobile Application
(n=497)

21.4%

15015 e-Service WU Mobile Application

78.6% 75.3%

g

a s =3 o 0
ATRvduadanvdidnnsating D8

(n=199)

a (-3 a < a -fscyb
ATRINUANLAMIVALRNNTAUNS

91.4%

i

r

ﬂszm?juwﬁnn"‘smﬂﬁﬂo"l,ajﬁm’%’mﬁoﬁﬁmﬁnim‘au’%ms e-Service 6199 2a9nsNTIALAG TaaLEns e-Service iumaivlasinsuiioduad fgsus
1ANIILFNNT e-Service HIUABINIVAU LaZAININIURNTIN1I5UIAaL3ANT e-Service uadnTuINAUART [ztiuINdgiaalduinis e-Service

1 [~3 I's (Y 'Y a : < a 1 (Y3 ;o a = a . 1 - - - Aa ve v o
Wumivlasdnsulivauad 62.2% galudasiuinluunniin wetllanansannfioudnis e-Service wWiu Mobile Application MNIESUINEY 21.4%

wdfesigAiaaldfouiiies 24.7% nngnsus dedadudasdrufidaudnetiae
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wlsgumngunaniIsativdnuaasnsuiivauaf uil 2562 Auil 2561

[ J
(s Agoser) Top 3 boxes

ANuLEaTusanszIIuA1STIAUAR TR AT WTIN 8.83 8 8.63 -0.20 88.2% 97.8% -9.6%

AnuLiiaiusanszuun1sivduAGiung | S:8° | 8.64 -0.21 88.1% 96.7%  _ggo
anudiasiusanszununsivduafiduazain | 849 |R8.25 -0.24 82.7% 96.1% -13.4%
anudasiusianssinunsiuAanisuasqand | 8521828 -0.24 82.6% 97.2% -14.6%
anuiiaiusdanszanun1slaaindadiafinwinduiioduas ) 8.79 M 8.45 _0.34 82.7% 96.2% -13.5%
anufiasiusansuinuasaauuazadanindauluadduazara | 57103 -0.54 70.9% 95.9% -25.0%
anudaiudamsissyadanswd/mamavasaaa | T -0.64 83.6% 99.2% -15.6%

e . . | 8.40 % 888 0 0
ANMNLTANUADNTITININSNE -0.48 83.6% 100.0% -16.49
0.00 10.00 20.00 ‘

1 a 1 o L L 4 4:' Y4 -4 a a =1 = -4 Q/| (-4 |¢=I‘¥ \:
L enudaniusanisvituaasiminnnsuiivduaftluadeulsauiiiauduilaaiiviagay 61.6% 70.8%  -9.2% ;

__________________________________________________________________________________________________________________________________________________________________________________________________________
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Qs

nadzA1stadnazarurantanan1statmaturaiifanannazau

{ . - . e - o . " - L \
! 4 o X a 1 - . wiinla 'JLﬂi'W‘VILLEIﬂLLI’.ISvlﬂﬂ\‘l mmmmuﬂm ﬂigﬂﬂﬁ’(‘ﬁ mmsnnnmma‘iuiaﬂu,asl,mawaua , 0= ., ]
i e : B fnsldow (Use) M 1lsglad anuaAg (Understand) (Create) 1oiad1ofitlsz&nanw (Access) B Llvmy/ hiflnnstiio ;
372 KU USIUNANY uiaudIuNlnIA
(n=1,155) (n=737) (n=418)
0 52.1% 53.2% 9 904 50.2%
AsldvumanfiiLeas Insdwviiadia wiiulde R 8.8% |°-8% 92.4% 3.1% 0.5% 69.9% 1.1% |1.2%
41.1% 52.9% 49.7% 53.7% 26.1% 51.4%

ANsld UL asIiaRansEudY (L .4.4% |2-0% 87.8% -37.9% \|2-2% 67.7% .8.2% |1-7%
| o 42.7% 38.9%  41.7% 0 44, 5%
A5 e mail Tun1sRasns N3Vt e 8.5% ||3.7% 87.4% -31-6% “3.0% m 3.0% |5-0%

31.1% 32.5% 36.2% 31.3% 22.0% 34.4%

AR o | TR - | (CENC - |

35206  37.1% 41.1% 35.5% 4.6% 39.7%
n1sliTusunsusznanad (Microsoft Word) [JEERTMRR0.1%  [6.1% 83.60 |  rer/ S (T DR 325%  |b.0%

345%  31.9% 40.7%  30.1% 23.4% 34.9%
n15l4Tdsunsuans9A I (Microsoft Excel) '7_7% ||6_8% 1.8% ||e.4% .0.6% ||7.7%
1151915 LASUATS UL AU R 23.3% 21.6% 27.0% 21.7% 16.7% 21.5%
(Microsoft PowerPoint) .8'7% .| 22.3% .9'2% .|24'7% IB'O% I‘18-2%
| 15.8% 13.9% 16.3% 14.106 14.8% 13.4%
1514 Tswns U9 T AR l1.o<y.| 37.1% lo.4%-| 40.2% IZ.O%.‘31.6%
29.2% 35 o/ 34.6% 34 50/ 19.6% 35 99
ANsvinIuTINAULUYaaulal iy e mail chat .z 4% i|8 0% .29 3% i 3% 1.3% i 4%

v, 10.20% 6 18.506 520-6%

0 %
AslHuLamuTuavlaande i; 204 | 20.2% i4 10/" 20.9% i617 50 ‘18 9%
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seiiuauAaiuaanIsiisiuvindcaunlavazldmaluiaidang
Aaviaatnsnnaliitianan/dss1aaiiuizasnnge

o
LRAE

NRNLAANTNTULIAUAG Top 3 Boxes o

inuldnasianiafianarauarianuiulalumsvinousnaiy [N 75.4% § 7.4% 8.22
finnumagiitalunanuiauisasswassalédas [N 71.3% B o7% 8.05
gunsauilaiigwddedulunsvinuléfidssaniawinndu [N 72.3% J 7.0% 8.17
sunsaszuneidanuazdadulaldadnefdsz@naaiwanndu B 70.5% b 7.4% 8.05
fansaudsinnnsuLazna lddunndu ez agvaNaaluiauarn15vineu _‘ 74.3% | 8.1% 8.18
fidasfiazhalunisBausuazfiulinatnoiansan B 0.0% B os5% 8.02
wihanuldsunisaansuinfianuiuade ande uasflufiaansy dearthafigauazinem
AusulmIATIdn AW 1 uAuasdnseIe I 73.5% ls7 e
wiheuldsuanudiaiuuazlinelaanndssansunaziiuizaisuindy N 77.2% i 6.7% 8.31
yaanstuasdnsanunsalddnaninlunsvinauiifiyasige (High Value Job) snndy [ 70.6% Bl s5% 8.02
ATYINUATYINIIULAEANSAa/5URIRYANT nsvdiudu adasdinntiy uasfissaniawinnty [N 74.4% I 6.8% 8.21
wihanusunsalszudaninanns (sudszanauaziideau) unisandiunuldinndy G 68.1% B o.0% 7.98
Uszanausnansavindevdnnslédy G 78.2% J6.1% 8.37
Tiwsmslaasesamnusdasmsuasiseanvy [ 75.0% ) 5.8% 8.30
UszanaulG5unIsLEAsAREaIN TIALS) _ 76.3% | 6.6% 8.36
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uuINIAISEtiuNIsHaITindcaIun lauazn1s IdmaTu1adas
(Digital Literacy) gaa 4.0 aavnsuilvaunh

AFUUAANNTATULIVALAG

WwiusMwdvnmensanfiunsiieunvinezanudinlanas . . AseLiunsaaa Uy TunIsHiI N
Twmalulaiifiavia (Digital Literacy) geam 4.0 aasnsutiv@uad AN tanazladmaiuiaialvia

M 12i/na5u4 finnseiiunng M MiTad/nsux Ludinansedctivnng 13insu

—————
pm————
—————

pm————

nsdsafiunuiad TaanisnauuuudauaincIumaiylefduas an.
Walvinsuaaudy anaau drunreAlanasailasdaynaing

ATV UNUWRIUIAULAYIAUARTNS

TR UWRIUNY WFaTiuAuETodU Ty Tudiu

AsBaUIMaaAULaY Taadauiniussuuaau’lal

Wruduipasiile e-Learning daBauianngs
ms;]szl,ﬁuﬁﬂmmﬂm"’saoﬁaﬂ'slztﬁu vHunsdsziiuannia’aiia
Nla5uN1sEaNsUANNFINA LWAUINAADINTUTLLIAUNIIILANY
LazaINeULaY/uARINTIAITWIUI NNt aaLNaI 1A

ANTRLVIaUNIBEUT NMTHAUIAULAY LazuaSY
ANUAALIAY LRANTIUAMNUAINTLILRZANTWRIUIUDIAULAY

AN AE e lasuannaIsRausuasWMU unilseene
Tun15vin9NU uaznstiuanslsyanzu
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Uajgurivarusiizalunisiisnuvineearnuinlavazldmailuiaidavia
(Digital Literacy) gaa 4.0 aavnsuilvaunh

[ )

A7 lasuTamanIanmisstiusguunIsiaIuI A eAIViaatvaaLliag
(NM5aUTUAINNT NNTAANRANFATATLIEIUT)
nslesunmswaunredIvaiasesatiianuiilfis
LALATIAAANLAWLANUDILGRLUAAR

a wva a 1

A7 LA EUT WanunreIar unsdfiifvuzvatvginigua

WU/ avANIRATIVUTTENAIANTTVITIULLL Digital
TialiuTuasdns atmiaviia alnsal uagianisvineu

%

AssusuasaseninluanusidguardsyliamizadnalulabdfIna

g5nsiisdiunu Tamialanmalvyaainsfidiunulunaisugasnuaatiu

AslsudRauasdns mMsldwmaluladfdnalunisdfiicou

ANSAIRUAB YN IWRILITA R ANNdENlana I wmaTuTaEH VA
(Digital Literacy) (fuutaunauasniaeou

gavuseulaliiyaainsaennwauiineealnuednia
wazldnaluladfdviauadautad Tugluuueaneg

nmsAivualudafiody Wyaainsnnaudasiaiuninreanudnla
uazlfmatulafifiiaai1aazedv Taasunsdseifiunaniswaiun Adusnna
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SIUNIUUA AL9IUUAN RN VTEPSTELITT]

17.5%

16.7%0

15.7%0

12.2%

11.8%0

8.5%0

7.0%0

5.3%

5.1%

17.6%0

18.1%0

16.0%0

12.3%

11.0%0

8.7%

6.1%0

5.2%

4.6%0

17.4%

14.9%0

15.3%0

12.1%

12.8%0

8.3%0

8.1%0

5.3%

5.6%0

-me-




aa W

m]a'ssmlmw\"tumswmu'mnuvm'mw'\’tauav"l?}mn‘iu‘ia AANA
(Digital Literacy) ggm 4.0 aavnsutivauné

AANUAINNTASULIVALAR

anuddaauinitindudu

SINNIUUA #evunan CRE N EPSTELITT]

Lild5uniswanninrsddiaadvsatiiag 22 6% 23.8% 21.1%

ANSAUSUANNS WEanIsTAudngasAITEEUSIRam sWaI TR LATA

1 1 9/ =1 1 1 Qs v o 0 o O
lhinsesamnudasnisvialinsesadneazgday  20-7%0 19.5% 22.1%
Tunihaeu'bifiveiaviia adnsal Mdasan1svineuwuy Digital -~ <5 o
AENILNEINA LAUNTRN 170 70 19.2%
dnaanwiug utduluduineedIiauasauLad 17.6% 17.6% 17.5%
Ligrusadadssa tidun s nezaINa‘laatatnaIwa 15.99%% 15.3% 16.7%
fifoduiTeyanfudulilvinnuadysaniswsmuinuedina
3.2% 3.0%0 3.3%0

Waan1svinuwuy Digital Wwiniaas
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ATUIUNNS

aszurumstoduadune [ 77.0%

Asvunseduafdnazats i 15.2%
nsrnunsinaindadafiwimduioduasd | 4.7%
nszIIUNTAnMNLAsRAanSnERuluafduazata | 1.6%

nszinunsiunAanisuasgand | 1.6%

NUILIU

e 1
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uuIuAIUNANY
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. Q%’nn’%mﬂﬁu'jwm:n'/’insuﬂ’oﬁmﬁﬁmsﬁmum‘%ms e-Service \lunsuanediodnaninlunisivivinis &adeasdnsifinisusuds
MamaTuladddiaiviusie | .

+ fFuminisshuluainsuiieninig e-Service duivludnsudoduadiiiludasmondn wadefiiasbifvinunfinisldnuuinig
e-Service LAl wagLINsN1d Aa vWinsAuMINSNdlsEnATananaaIn 1IN1sUsENMALAINNUNNURANAENINE/FeUUATIARALUAAR
auazane winInanunansananannaln taadiulugiiuisastuidionisg anagau uduiayaidundn Taagiurinisin'luld
U319 e-Service Tuitivniseniiiuns twszde lisTulainazgadag asudiu wialinsavsatiianiaviaya LA ninileaase J9iRan
nagldstiunsinarinouiivauadtasuinnin |

o FFuinisunevinuiuindayaluudnag e-Service talvidgzain naiilunsldnsudayalaglidasinsuiadiumeldnarinaius
wsitnevinudewuanuliduilagiiuuasdiayaievinlilaisiulasdanisldudnns e-Service tanil

+ fg5unAnisunevinuninsuiieninag e-Service fi1u Mobile Application uagfiiiagifvinunuaalideiu inmsiuirazainlunisldnu
(wsiwuileyrrlunisldoruding wadu iuadlLild dusaumsasnzidaugean) uddrulngiiuinuidailudlslilszindolidniu
siavivanin limnzilfasiundaiiu (Tnarawaluntiulaéa)

o H5usn1smanieliindnns e-Service aunsaldsinfiunislaaze (Huilaatiu asudiu gadag) fianuasauraudunaudugunndu
Wiaaamsidunmeldisgrineu aanarlunisiindalssanuau

o f5ursnsiuindiutihfinsuisduafimsinisdseanduius Widseanaunsuduinis e-Service A tialitinn1s3us inla wazldey
Weinnndu wetlaatfunissussansdnns e-Service diflumssusindraauias deanavinluzuadoliidinla wiasluasuionua
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* nouvAUARLNINTILNWUUIUAT 1-6 20.3%
*naviivAuAfAuarale 1-6 24.3%

- naviluWAanisuasanuil 2.6%

- quelnan&adafinin 0.8%

* navhinmuuazadanindauluafduazaie 4.3%

* NAYUINITNITARY 3.7%
—  AIWIWTNINENATUAAR 1.6%
* navwusTuunsivAuAfLRslsEIuT A NI NE 1.6%

* §1invuLRuIUNITATY 3.1%

* UNHATIATUNTATY 0.6%

* ganduWeiuinsivAuma 0.4%
“9uaAFaumalu 0.3%

- quaimalulafigsaumnAwazn1s&aans 0.1%

* fjLfienaney 0.1%

uuavIUdIUNANA
*Aanae (Unusisansyy uasdsu anys uuni’ 11.4%
WITUATAIDEITEN) '

~anawmila (Faelni Araylan) 5.2%
© s maegiuaan (@uduns daydEIien uAsuIan) 4.8%
*AAALIUAA (51UUT AUNTRIAT NYIULT) 4.0%
*Aaagiuaanidaviiia (uaunnu MWAUS aassil) 5.9%
*anald (F9ua1 nsedl uATA3EITNIY) 4.8%
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ANUAVNANAIALNY (D)
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U 22U

U

Ee
S

A15128NT w- 32.7% SEAURAUILNIT | 2.2% fE9IUnan -\ 54.8%

and9szan |5.0% seauiUfiRnig _\ 97.1% & UITUIUY -45.2%

witnouszns [ 48.7%

aninethas J. 13.5%

U U U
Wundt 10 9 duld [ 4.9% 55 1 duld [l 11.0% seduibeygnin M 11.3%
wnn31 5 1 weilaiAu 10 1 M 18.6% 46-55 11 M| 22.9% svoulbouaues [ 71.1%
inni1 3 T usdbiAiu 59 N 8.0% 31-45 71 N 47.2% sedvaylzeyan/iha. W 9.7%
1-38 M 11.7% Tivdiu 30 1 M 19.0% sedudsandana/ihy. [l 6.9%
Wide 19 N s6.8% sedussanduvdasinil | 1.0%
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LY}
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1

LM g mLild @ binew
' ' 5
(n=1,155)
— 97.8%
TsduaRiunomuAfinnE viaddsma | 1-3%
0.9%
— 96.7%
faduAfaunazatamuAIAnINe Waddeda | 1.5%
1.8%
— 93.4%
AsHuyAaInIsuaggnuiiauAgedia | 3.3%
3.3%
- o e 96.8%
A5l a1fa MFNRUIANTNERU F
LarAITNUNUNTNLRUnavgnuliluafduazai 1.9%
— 95.6%
Vintaydugassnansiuang tiaanaulianui | 2.3%
2.2%
84.8%

A5l I ruRIULIEN ralifiuana
Tugrugdaihszdaydiauadda
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6.0%
9.2%

MUY favul e
dounang T
737 418 633 522
97.8% 97.8% 98.3% 97.3%
1.4% 1.2% 1.3% 1.3%
L 08% | 10% | 05% | 13%
97.2% 95.9% 96.8% 96.6%
1.1% 2.2% 1.6% 1.3%
18% 19% | 16% | 21%
93.6% 93.1% 94.3% 92.3%
2.7% 4.3% 2.8% 3.8%
3T% 26% | 28% | 38%
97.3% 95.9% 97.3% 96.2%
1.4% 3.1% 1.4% 2.7%
Law | 10% | 13% | 11%
95.3% 96.2% 97.3% 93.5%
1.9% 2.9% 1.1% 3.6%
28% | 10% | 16% | 29%
85.1% 84.4% 87.0% 82.2%
5.3% 7.2% 5.5% 6.5%
9.6% 8.4% 7.4% 11.3%
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aanihanulufednansuiivAauas

WealussuunaTuIadasauNa
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1
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Ufiin1saulaauinguunafivua
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94.8%

l

2.3%
2.9%

93.0%

l

3.5%
3.5%

95.4%
2.3%
2.3%

©
o
3
=

2.2%
1.8%

91.5%

l

3.6%
4.8%

93.8%

l

2.3%
4.0%

MUY favul e
dounang noonmdn | snoomus
737 418 633 522
94.4% 95.5% 95.4% 94.1%
2.2% 2.4% 2.2% 2.3%
34% | 22% | 24%. | 36%
93.5% 92.1% 92.6% 93.5%
3.3% 4.1% 3.8% 3.3%
33% 38% | 36%. | 33%
94.8% 96.4% 95.9% 94.8%
2.3% 2.2% 2.4% 2.1%
28% | 14% | L7% | 31%
95.8% 96.4% 94.9% 97.3%
2.2% 2.2% 2.7% 1.5%
20% | 14% | 24% | 11%
92.5% 89.7% 91.0% 92.1%
3.5% 3.8% 4.3% 2.9%
39% | 65% | 47% ____ _ 5.0%
93.1% 95.0% 95.3% 92.0%
2.6% 1.7% 2.2% 2.3%
4.3% 3.3% 2.5% 5.7%
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e

[ m 1 W ile Vi STAUGINKUY nau/ dszinn
. / 57U FHU 36U YO 41512415 N WiTnYU §nay
(n=1,155) Hu3n1s  @awanis fufdenis iszan ERbifalaby yiplbap!
8 25 1,122 378 58 563 156
—97-8% 100.0%  100.0% 97.8% | 97.9%  94.8% | 98.0% | 98.1%
TOAUARUNIANAITANINEN WBam&oda | 1-3% - - 1.3% | 16% | 17% | 1.2% | 0.6%

0.9% - - 09% = 05% | 34% @ 0.7% 1.3%

96.7%  87.5% | 100.0% & 96.7% @ 98.4% | 94.8% @ 96.4% | 94.2%

JAUARZUATAIEMINATANINEN WiadA1Feaa | 1.5% 12.5% - 1.4% 1.1% 1.7% 1.8% 1.3%
1.8%

l

93.4%  87.5% | 100.0% & 93.3% @ 97.6% @ 89.7% @ 92.4% @ 88.5%

nsfunAansuadgnniiaudma | 3.3% 12.5% - 33% | 1.6% | 6.9% | 3.7% | 4.5%
3.3%

l

96.8% 100.0% | 100.0% @ 96.7% | 97.9% @ 94.8% @ 97.0% | 94.2%

1

1
N
3
S
[HEN
3
S
[HEN
3
S
[HEN
3
>
(&)
o
>

nstia a1da MTNUUENTWERY |5 0,
LAYAITIUNUNTNELRULaIn Ul luAfANRERE 1.9%

| 5 95.6% 100.0%  100.0% 95.5% | 98.1% @ 89.7% | 95.7% @ 91.0%
Vit dugaesnanissudang tnaanawuliinui | 2.3% - - 2.3% 1.1% 1.7% 2.3% 5.1%

2.2% - 22%  0.8% _ 86%  20% | 3.8%
84.8% 100.0% @ 96.0% 84.5% 93.9% 74.1% 82.8% 74.4%
6.0% - 4.0% 6.1% 2.9% 19.0% 5.7% 9.6%

9.2% - - 9.4% 3.2% 6.9% 11.5% | 16.0%

l

252y IinaruRIuLIEN ralifyaaa
Tugrugdaihsziydioua&Aa

|
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(n=1,155)

94.8%

l

2.3%
2.9%

sunanswdannganiviagfidaniinmine

93.0%

l

Usziiusnansweg | 3.-5%
3.5%

95.4%
2.3%
2.3%

l

Aslnandadiafiwintuivduag

l

LBunne Aamu nilvdalsenduadda

d . % HelFN 1220
wIanuauTuddnnsuivAuAf

1.8%

Wanssuumalulabdansauing 91.5%

AUANTTIALAR LRYAIUDU
TuANUSURABAUADINTNTIALAR

l

3.6%
4.8%

93.8%

1
a wva a

Uftiin1saulauinguunafivua
v G ° 2 al -3 Q/ al
Virdluarurantinnuasnsuivauas

l
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STAUGLULY nau/ Uszinn
YO FYHU YO 415124A15 g§nang WiTnYU N
HU3nIs  faruanis Jufjlicinag szan ERbifalaby biplbap!
8 25 1,122 378 58 563 156
100.0% 100.0% @ 94.7% @ 97.9% @ 87.9% | 94.3% 91.7%

- - 2.3% 1.9% 3.4% 2.1% 3.2%
e t.....30%  03% _ 86% | 36% _ 51%
100.0% @ 100.0% @ 92.8% @ 94.7% @ 89.7% | 92.4% @ 92.3%

- - 3.7% 4.2% 5.2% 3.4% 1.9%
bt...36% | 11% | 52% | 43% | 58%
100.0% @ 100.0% | 95.3% | 97.4% @ 87.9% @ 95.4% & 93.6%

- - 2.3% 2.1% 5.2% 2.1% 1.9%
el..._.24%  05% | 69% __ 25% __ 45%
100.0% ' 100.0% @ 95.9% @ 97.9% @ 94.8% | 95.6% | 93.6%

- - 2.2% 1.6% 3.4% 2.5% 1.9%
bt L 19% | 05% | 17%. | 20% | 45%
87.5% @ 96.0% | 91.4% | 93.1% @ 89.7% @ 91.8% @ 87.2%

- 4.0% 3.7% 4.2% 3.4% 2.3% 7.1%
125% - A% | 2.6% __69% | 59% __ 58%
100.0% @ 100.0% @ 93.6% @ 96.3% @ 89.7% | 93.4% | 90.4%

- - 2.3% 1.3% 3.4% 2.1% 4.5%
- - 4.1% 2.4% 6.9% 4.4% 5.1%
o amar
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ANAN ANTAINU WATEUULATRHSARTAaTINYRI LS INA - 62.3% . 17.4%

7.61
ANTUIALARMINATAWINE UIAAIRIAIAR

ATt niaNAITANIA T TASUZITEnT AN AR NN TN

sylamisiarinnd _ 88.9% |’ 3.6% 8.95
Uselaisagnuil -‘ 75.1% I‘ 11.6% 8.24
-‘ 61.8% .‘ 20.5% 7.58

A5 ALFBURSIANURINITaTUATLAITUTL K INIUTLUN @ -‘ 54.8% . 22.4% 7.30

ARANULUADUAT
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szr‘;\’ug'najm; tﬁuﬁﬁﬁiauy!myuﬁ?\ﬁuazlmsvhmwumnsuﬁeﬁunﬁ
gunat uaatiluilssiaaminasniuanieg (sa)

° UUEVIY | KUY gevuliic
dunate | dugiinan GREE RV LT GREE RIS TEE)
|
737 418 633 522
N19A1 NNTRINY URLTTUULLATHSFAR W 0 Tops 60.4% 65.8% 64.0% 60.3%
 ptensn sy B 62.3% B i72% | 761 Bottoms 18.5% 15.6% 16.7% 18.2%
| i ASLUULARE 7.53 7.74 7.70 7.50
ATINALARATNATAWINTN Top3 90.8% 90.9% 93.4% 87.7%
wiadoena wwativiwiony [N 20.8% | 2.1% 0.14 || Botoms | 249 1.4% 0.8% 3.6%
AAWIAE lasuhsyunilauAAnIAEN | | AEUUULAA 9.13 9.16 9.26 8.99
Top3 88.1% 90.4% 91.6% 85.6%
dselamisaring - 88.9% 3.6% 8 95 Bottoms 3.7% 3.6% 2.8% 4.6%
| ] AzLUMLAAY 8.86 9.11 9.02 8.86
5 Top3 77.5% 70.8% 72.2% 78.5%
sylamisiagnuil - 75.1% I 11.6% 8.24 Bottom5 8.8% 16.5% 13.6% 9.2%
] ] AZULUURAY 8.38 7.99 8.14 8.36
. . Top3 59.8% 65.3% 59.1% 65.1%
AOANULURBURT - 61.8% . 20.5% | 7.58 Bottom5 20.5% 20.6% 21.6% 19.2%
| ] ATuURRY 7.48 7.75 7.45 7.74
ATAIELABUFZIIANNFINTA 54 8% W 2. Tops SZuh SELLY% S0 2202
uNISLAITUSERINUSLLN A - -07/0 4% 1 7.30 BottOij5 21.8% 23.4% 24.6% 19.7%
ATLUULRAY 7.28 7.35 7.25 7.37
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STAUGLUIUY nxu/ Ussnn
. Qs 14
> 3 i U 1HAT 572NN el L)
Top 3 Boxes Bottom 5 Boxes J Al SR
- Wwan 8 25 1,122 378 58 563 156

S u,avsvnmﬂmﬁﬁﬁ W Top3 | 75.0% = 84.0% = 61.8% = 71.2%  60.3% = 57.9%  57.7%
el 3 I 62.3% B 74% | 761 Bottom5 | 25.09% | 8.0% | 17.6% | 14.3% @ 19.0% | 19.7% | 16.0%
taanaslsIA powweds | 7.75 | 852 | 7.59  7.92  7.66  7.42 753
ATITINAUARANAIANINTN Top3 | 100.0% @ 96.0% = 90.6% = 955% = 84.5% = 90.1% = 84.6%
wiadorna wwativiwilony [N 90.8% | 2.1% 914 Bottoms : ; 21% | 0.3% | 52% @ 2.0% | 5.8%
AN lasuhsynilanuAAninen | | AunuRdy | Q.88 9.48 9.13 9.44 8.84 9.05 8.83
) Top3 | 100.0% = 96.0% = 88.7% = 92.6%  87.9%  88.1%  83.3%

Usstaaidaci il [N ss.9% | 3.6% 8.95 || Bottoms 3.7% | 1.6% | 52% | 41% | 6.4%

puuade | 975 956 893 920 9.09 884  8.69
) Top3 | 100.0% = 88.0% = 74.6% = 76.2% = 77.6% = 74.1%  75.0%
Uszteanisagnuil [N 5.1  J116% | 824 Bottoms 8.0% | 11.8%  10.8% | 10.3% & 12.6% 10.3%
Auuadn | 925 8.76 8.22 8.43 8.40 8.08 8.28
o Top3 | 100.0% = 76.0% = 61.2% = 63.8% = 65.5% = 58.4%  67.9%
ananuvdaa [N 61.8% B 205% | 758 |1 eottoms 16.0% | 20.8%  18.0% 25.9% | 22.9% | 16.0%
Amuwade | 925 8.12 7.56 7.68 7.50 7.42 7.97

Top3 | 75.0% = 80.0% = 54.1% = 59.8% = 53.4% = 52.0%  53.2%

N2 ALFIURZIANUFINTA
Tursuaiedussinelssine B 54.8% B 22.4% | 7.30 Bottom5 | 25.006 | 8.0% | 22.7% | 18.5% | 29.3% | 24.3% @ 22.4%
v v auuade | 838 856  7.27 753 726 = 713  7.37
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Qs

nadzA1stadnazarurantanan1statmaturaiifanannazau

{
: B anstdon (Use) H Us¥Taad anudAey (Understand) (Create) aatrofidsz@naan (Access)
574 uuEvIUIIUNAY uuavIudIUANAA
(n=1,155) (n=737) (n=418)
y - . 0 52.1% 0 53.2% 0 90 50.29
mMsldounauiinnas mpm ZHas.s% |0.8% 92.4% MBJ% 10.5% 69.9% | (HCNMERIR
Insdnviiafia WNULAG
41.1% 52.9% 49.7% 53.7% 26.1%  51.4%
nsldoudueasiiaiiansaudy RN IEA4%  [2.0% 0% [22% 67.79% | (iR ENAL
33.6%  42.7% 38 994 41.7% 24.2% 44.5%
A5l e mail TunA1sRadns A5vinu BEES .8.5% || 3.7% 87.4% -1.6% “ 3.0% 67.5% l3.0% ||5.0%
17579 e memo 1uAT5Yi19 Y 31.1% 32.5% 36.2%  31.3% 22.0% 34.4%
) o A 81.9% | P || 3.5% 80.7% | “2.2% 68.2% | ML ||6.0%
(f15ussandannsaling)
’ N ‘ % __37.1% % 35 50 4.6% 39 7%
ms“l?.i'iﬂmns_uﬂsumawam 77.2% i 9.7% 61% 83.6% HAB.B% ]|6 2% ALl 82.5% 0||6 0%
(Microsoft Word) W
y . 34.5% 31.9% 40.7% 0 4%
A5l TUswATHANT VAU 30.1 34.9
: 77.0% '7.7% |]6.8% 83.2% 18% |6.4% 66.0% | PN (V%
(Microsoft Excel)
y . 23.3% 21.6% 27.0% 21.7% 16.7% 21.5%
nstillsunsumsniniauanu 60.1% .8 7% .| 22.3% 61.9% .9 2% . 24.7% 56.9% Is 0% I|18 2%
. . 0 (0] 5 0 . 0 (0] 5 0 . 5 (0} o 0 .
(Microsoft PowerPoint) ° | ’ °
15.8% 13.9% 16.3% 14.1% 14.8% 13.4%
a5l Tdsunsuas9dadivia ll-o‘%-\37.1% l0-4%-|4o.2% IZ-O‘V.|31-6%
AT5viNgIuINAULLUaaulayl Qo> ) SRl 27 g’
" 1 chat 75.7% .26.4% I’s_o% 80.5% .29.3% IP-3% 67.2% | Hhelr |’7.4%
L2 e mail cha o 19.2% v 18.50% 520.6%%

11l Avassvinanuaslid gunsacauilas Ussanedld

gunsatdinfiaimaTulafiuazunasdiaya . o .
¥ B Linsy/ Bifinnsldeu

[T

ANsldnuiamuiuavlaande

66.0% i15 39 \20.2%
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Qs

(aa)

°  AasTavumaunNILnas
Insdniiiiada wiiuan

°  AasTavrudaueasin
o o
NaNSRUAU

*  A1s5Tlad e mail
Tun1sFasns A1svinvIu
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fin1sldeu (Use)

11 Ta Avaszrinanwas lafvlsy e
anuaAgy (Understand)

gusasnaunilag Useendld (Create)

gusarinfimaluladuasunasdiaya
1eiatinefilse&nanin (Access)

13insu/ Lifinnsldeu
fin1sldeu (Use)

11 Ta Avaszrinanuas laflsy e
anuaAgy (Understand)

gusasaunilas Useenadld (Create)

gusarinfaimaluladuasunaviaya
1eiatinefilse&naain (Access)

insu/ Lifinnsldeu
fin1sldeu (Use)

131 Ta Avaszrinanwas ladilsy el
anuadgy (Understand)

gusacnaunilag Ussenedld (Create)

faunsatinfvinaluladuasunaiaya
laatinefidse&nan 1w (Access)

1insu/ NifinngTdeu

fevuliia FEAUGILNUY Axu/ dsgian
fe9u &@a9u 36U AU svey  d1912As gnde wilhviu gnae

nan gluguu  Jusnis dawe  gujdcnng iszan ;AT AN

633 522 8 an55 1,122 378 58 563 156
84.5% 83.9% 100.0% 96.0% 83.9% 83.9% 81.0% 84.0% 87.2%
43.4% 43.1% 75.0% 76.0% 42.3% 48.1% 32.8% 425% 38.5%
40.0% 37.4% 375% 52.0% 38.5% 41.3% 19.0% 37.7% 44.2%
53.2% 50.8% 50.0% 64.0% 51.9% 54.0% 39.7% 53.8% 46.2%
0.8% 0.8% 0.0% 0.0% 0.8% 0.5% 3.4% 0.5% 1.3%
81.8% 78.9% 100.0% 96.0% 80.0% 83.6% 67.2% 80.8% 76.9%
43.4% 38.3% 62.5% 80.0% 40.1% 46.8% 31.0% 38.5% 40.4%
35.5% 33.0% 37.5% 40.0% 34.2% 35.7% 22.4% 36.2% 28.8%
53.2% 52.5% 50.0% 60.0% 52.8% 52.1% 37.9% 55.2% 51.9%
0.8% 3.4% 0.0% 0.0% 2.0% 0.8% 12.1% 1.1% 4.5%
81.2% 78.9% 875% 96.0% 79.8% 84.4% 58.6% 78.9% 82.7%
35.4% 31.4% 50.0% 76.0% 32.5% 39.9% 20.7% 32.5% 26.9%
29.1% 27.8% 375% 36.0% 28.3% 31.7% 19.0% 27.2% 28.8%
42.2% 43.3% 62.5% 60.0% 42.2% 45.0% 27.6% 42.3% 44.2%
3.2% 4.4% 0.0% 0.0% 3.8% 0.3% 17.2% 4.4% 4.5%

—o@o-




naeA1stiadunazarutantananistatmatulagdaIanannazaiu

Qs

(aa)

finsldeu (Use)

iR Srangvinanuaslafvilsslauid

* Aslaf e memo ANu&EAY (Understand)
Tun1s1vinvu funsadaulas dszeneld (Create)

(shsussardtdannsatingd) susarihfewmaluladuasunasiiaya
1eatirefidse&nanw (Access)

1insu/ LifinnsTdeu
fin1sldeu (Use)

Nt vaszvinanuasladalsyiaani
anuaAgy (Understand)

gusasnaunilas Useenedld (Create)

funsatinfvinaluladuasunaviaya
1eatvfidse&nanIw (Access)

13insu/ Lifinnsldenu
fin1sldeu (Use)

11 Ta Avaszrinanuas ladvilsy el
anuaAgy (Understand)

gusacnaunilag Useenedld (Create)

gusainfimaluladuasunasdiaya
1eatvfidse&nanIw (Access)

13insu/ Lifinnsldeu

*  astadsunsu
szananann
(Microsoft Word)

*  aslandsunsu
M3 19ATUIN
(Microsoft Excel)

@ INFOSEARCH

GRENRIS IR FEAUGAILNUY n]u/ dsgian
&E90U  &E9u AU AU seeiy d1512As gnde wilhviu gnae

nan gluayu  {Judsuis gawe Jufucnnsg ils5gan 572015 AT

633 522 8 ﬂ;; 1,122 378 58 563 156
84.0% 79.3% 100.0% 96.0% 81.5% 84.9% 63.8% 81.7% 82.1%
30.5% 31.8% 62.5% 68.0% 30.0% 38.6% 15.5% 29.1% 25.6%
242% 243% 25.0% 28.0% 24.2% 28.6% 20.7% 21.5% 25.0%
29.7% 35.8% 50.0% 52.0% 31.9% 34.1% 19.0% 33.9% 28.2%
2.7% 4.6% 0.0% 0.0% 3.7% 0.3% 155% 4.1% 5.1%
80.1% 73.8% 87.5% 96.0% 76.7% 78.8% 51.7% 78.7% 77.6%
354% 34.9% 50.0% 76.0% 34.1% 40.2% 20.7% 34.1% 32.1%
41.1% 38.1% 50.0% 40.0% 39.7% 38.6% 24.1% 41.0% 43.6%
39.7% 33.9% 37.5% 44.0% 36.9% 37.8% 224% 39.3% 32.7%
3.2% 9.8% 12.5%  0.0% 6.2% 580 19.0% 5.2% 5.8%
79.9% 73.4% 75.0% 88.0% 76.7% 79.1% 48.3% 78.0% 78.8%
35.7% 33.0% 62.5% 60.0% 33.7% 38.6% 19.0% 32.7% 36.5%
37.4% 38.1% 37.5% 32.0% 37.9% 34.1% 224% 40.3% 42.9%
31.3% 32.6% 25.0% 36.0% 31.8% 31.5% 17.2% 33.7% 31.4%
4.6% 9.6%  25.0% 8.0% 6.7% 6.6% 22.4% 5.9% 5.1%

—ocm-




naeA1stiadunazarutantananistatmatulagdaIanannazaiu

Qs

(aa)

*  asladsunsunis
dsuaviu (Microsoft
PowerPoint)

¢ astaldsunsussheda
fANa

°  ANSYIVIUNINAULULU
aau'lau v e mail
chat

@ INFOSEARCH

fin1sldeu (Use)

11 Ta Avaszrinanuas ladvlsy el
anuaAgy (Understand)

gusasauilag Useenddld (Create)

faunsatinfinaluladuasunaiaya
1eiatinefilss&nanin (Access)

Tyinsu/ Nifinnsldeu

fin1sldeu (Use)

11 Ta Avaszrinanuas lafvlsy e
anuaAgy (Understand)

gusasaunilay Ussenedld (Create)

gusainfimaluladuasunastiaya
1eiatnefilse&nanin (Access)

Winsy/ LifinngTdeu
finnsldeu (Use)

1N Ta vaszrinanuas lafodsy e
anuaAgy (Understand)

gusasaunilag Useendld (Create)

gusatinfuimaluladuasunaviaya
1eiatefilse&nanin (Access)

Tainsu/ Lifinsldenu

GRIINRITSIE B FEAUGAILUUY nau/ dsgian
&e9u &a9u 36U AU svey  d1912T gady wilavu §nane
nan gluguu  fusvns dawe guflcang szan AT AN

633 522 8 ﬂ;; 1,122 378 58 563 156
60.0% 60.2% 75.0% 80.0% 59.5% 63.5% 53.4% 59.0% 58.3%
21.3% 25.7% 50.0% 60.0% 22.3% 29.1% 13.8% 20.4% 23.1%
27.6% 30.1% 50.0% 44.0% 28.3% 27.2% 17.2% 29.7% 33.3%
19.7% 23.9% 125% 24.0% 21.7% 225% 22.4% 21.1% 21.2%
23.1% 21.5% 25.0% 8.0% 22.6% 18.8% 259% 245% 21.8%
45.7% 48.3% 75.0% 72.0% 46.1% 48.1% 41.4% 46.0% 48.7%
13.6% 18.4% 37.5% 28.0% 15.3% 15.6% 13.8% 15.1% 19.2%
18.8% 23.6% 125% 16.0% 21.1% 19.3% 22.4% 21.5% 22.4%
12.2% 159% 25.0% 12.0% 13.8% 9.5% 12.1% 16.7% 14.7%
39.8% 33.7% 25.0% 20.0% 37.5% 38.1% 29.3% 38.5% 32.1%
774% 73.6% 100.0% 96.0% 75.0% 80.2% 50.0% 75.3% 75.6%
28.9% 295% 62.5% 64.0% 28.2% 35.2% 19.0% 26.3% 28.8%
28.3% 241% 25.0% 56.0% 25.8% 27.8% 15.5% 26.6% 26.3%
33.0% 374% 37.5% 52.0% 34.6% 36.2% 19.0% 34.6% 39.1%
7.9% 8.0% 0.0% 0.0% 8.2% 42%  20.7%  9.2% 7.7%

—ocE-




naeA1stiadunazarutantananistatmatulagdaIanannazaiu

Qs

(aa)

-~
°  AasTladvrutNan’u
duadilaanna

@ INFOSEARCH

fin1sldeu (Use)

11 Ta Avaszrinanwas ladvlse e
anuaAgy (Understand)

gusacaunilav Useenedld (Create)

funsatinfvinaluladuasunaviaya
1eatnefilse&nanin (Access)

13insu/ Lifinnsldenu

e ul s FEAUG LU nau/ Usean
&e9u &a9u 36U 56U sveiy  471912AT gade wilavu §nane

nan gluguu  fuswns dawne guflcang szan 5N1AT AT

633 522 8 “2';5 1,122 378 58 563 156
67.3% 64.4% 625% 72.0% 65.9% 66.4% 46.6% 66.4% 70.5%
21.2% 24.7% 50.0% 36.0% 22.3% 22.8% 22.4% 21.8% 26.3%
16.0% 14.6% 12.5% 8.0% 155% 132% 12.1% 16.9% 16.0%
18.0% 20.7% 12.5% 16.0% 19.3% 185% 155% 20.8% 16.7%
19.7% 20.7% 25.0% 20.0% 20.1% 22.0% 27.6% 19.2% 16.7%

o




www.led.go.th

4 ~

~ N, --. - - ' o - - . o
PLESNNI SR FZHOUANUARALNUAANTIINENUN
: gk,p%m@%@wm@w@@ -

AL 4 7 V™ nareaNUL2Nla

il a1 ivaTulaiifdviazasynainsg

nnatiinanad/ds:1axuu
TUBaIRNNve)




=e
2

seiiuauAaiuaanIsiisiuvindcaunlavazldmaluiaidang
Aaviaatnsnnaliitianan/dss1aaiiuizasnnge

vinulésnais antafanain wazdianuiulalumsvineuanniy [ 75.4%  7.2% 8.22
fienumagfilalunanuisnseaswassaldas [N 71.3% Bl o.7% 8.05
ansaudlafigmiatulumsvnouldivssaniawanndy [N 74.3% Bl 7.0% 817
snnsassymlianuazandulalaadofidssdniawainniy I 70.5% J 7.2% 3.05
gusawdnIsiansunaza ldfinndu uazshaaivaunaluauaznisvineu I 3% B s.1% 318
fiesaviiatielunsuuiuaniuisaiownyay [ 0 oo, B o5% 8.02

~ wihanulddumssaniuidanuiuads Waniie wazilunaaniy . T
fGyavahafgauazinauiulmifiidnaninge uvinousuaddnsee B 73.5% 8.7% 8.16
wihanuldsuamnudaiuuazlinelaanniszansunazgsuinisuniy |G 77.2% b 6.7% 8.31
auluavdnsanunsalii@naniwlunisvinouidiyadige (High Value Job) w2y [ 70.6% B e5% 8.02
AsTLRIUMSYUUAsnsRassrasasdns Asvdudu Asasinndy T 865 859

wazidssdndnwuindu

wihanudnsalsendaninenns (ulssnauasindsau) luaiseifiuouldunndu | 65.1% B 0.0% 7.98
Uszanauaninsadindorinslany T 78.2% 1 6.1% 8.37
Wivdnsldnseaamudasnisuasdszanyy NG| 75.0% I5.8% 8.30
Uszanauldsunisusnisiiazadn ey | 76.3% J 6.6% 8.36

@ INFOSEARCH I8 1,155 518 —oda-




seRuaNuAatiiusaniIsiisivingecaunlauazlzinalulaéfava
Aaviaalnsnnaliitianan/dssiaaiituizasnneg (sa)

it IUAIUNAY Top 3 Boxes

vinulédsnais aatafawain wazdanuiulalumsvinouanndu [ 72.9% Bl s.0% 8.14
fienumagfilalunanuiianseaswassalday [N 7.3% B 10.7% 7.91

snansaud lallegmiAadulunsvinwladuszaviawanndy [N 71.0% B 7.7% 8.06
sunsaszumatianuazdadulaldadnfidssaniawunndu B s7.4% B 7.0% 7 95

f1NsaEmsIanIsauLaraldfunndy wazhassauaaluiiauaznisvinou

72.0% B s7% 8.12

mmaouamﬂ"LumsLsuu';LLaszn’imamawlimmu I 67.5% B 0.6% 794
wieu'ldsunsaansunfianuviuads andie waziiuiaausiy

fG9azaafvgauarinmauiulviifidnanings unvinouduasdnséns | 71.8% l 0.1 8.09

wihanuldsuamnudaiuuazlinelaanlszansunazgsurdnisundy |G 75.0%  7.1% 8.25

auluasdnsanunsaldd@naniwlumsvinouifiyaage (High Value Job) indv [ cs.7% J oo% 7.94

NSLLIUNSVINULRZNSRa&sURIRIANT nsm‘.‘f}?‘]u mq'naaﬁamnﬁu B 73 10 B 7.2% -
waziilsenanwuniu

wihanudnsalsendaninenns (ulssnauasindsau) luaiseiiuouldunndu N 66.6% B o.1% 7.94

Uszanguaninsaindorsnislede T 77.6% I 6.4% 8.35

TWuIn1s'leasvsiamnudiavnsuaslsyan U _ 74.1% I 5.4% 8.26

Uszanauldsunsuinisiiazadn e [ 76.7% ) 5.4% 8.39

@ INFOSEARCH F1UHIaE 737 518 —o -




seRuaNuAatiiusaniIsiisivingecaunlauazlzinalulaéfava
Aaviaalnsnnaliitianan/dssiaaiituizasnneg (sa)

wihuusugine 195 3 Boves

79.9% B 6.5% .
78.5% Bl 7.9% 8.28

1Iulésnais) aadafianala wazidalnuiiulalun1svinouunu
fimunmaniTalunanunausagsII8TIA LaLad

gunsaud laflayninidaiutunisvinoulaidss@nagarnwuniu 80.1% | 5.7% 8.35

sunsaszueidanuazdndulaldadneflss@naainanndy

75.8% b 6.7% 8.22

gusawdnIsianisuuaza ldfinntu uazshaavaunaluiauaznisvineu J 6.9% 828

78.2%
fiasasiiazhalun1s3ausuazfiuinano ey

 wibaewldsunisaansuindenuiuade Wanie wandufieaniy
fvaziafgauassnEauulninildnanIngy uvinduduadansale

wihanuldsuanudaiuuazliinelaanndsyanuunazgsuisaisunndy

74.4% b 7.7% 8.15

76.6% Bl 7.9% 8.27

79.4% | 6.0% 8.41

auluasdnsanunsalddnaninlunisvinuifiyadge (High Value Job) snndiu 74.2%

A5ZUIUNTTVINIIULALANTHARTUAIAIANT ATLAUAU ARAIAININTU
wagddse&nannunniu

J 7% 8.17

76.6% J 6.2% 8.30

70.6%  s.o% 8.05

wihanusnsalsendaninenns (ulssnauasindsau) luaiseifiuouldunndu

79.2% }5.7% 8.42

UsgandugINITaLinaIuIN LedNel

76.6% B 6.5% 8.35

Tusn1s'lansvsamudadIniIsuaIlszaIuu

Uszanauldsunmsusn1sfigzain 9015 75.6% J s.6% 8.31

@ INFOSEARCH F1UHI2E 418 518 —o&on-




szmumwnmmumamswmu'mnfuum'mml'\"lau,au’hhmn‘iu‘ia AANA
Aaviaalnsnnaliitianan/dssiaaiituizasnneg (sa)

GRUNRITSIE Bi(o szﬁnehl,muo na':u/ ﬂszmm

Maﬂ AUUFUY N‘]J‘iVi'l‘i ND'I‘L!'JEIﬂ']‘S Nﬂﬂﬂmfﬂ‘i ‘]Ji‘"Q'l ‘i']?.fﬂ'l‘i ?hﬂ‘i'l'.)
522 1,122 378
Top3 75.04% 75.86% 100.00% 92.00% 74.87%  79.89% 82.76% 72.29% 73.08%

Vinu'lasias) andafawain

wazfanuiulalunisvinonuunndu  Bottoms  7.42% 7.47% - - 7.66% 5.03% 10.34%  7.99% 10.26%
ATLUULDAE 8.19 8.26 9.38 9.08 8.19 8.45 8.29 8.09 8.10

fanuMAailaluna Ui usa Top3 69.35%  73.75%  100.00%  88.00% 70.77%  75.40% 72.41%  68.56%  71.15%

’ 85198556 1d1ay  Bottoms  10.58% 8.62% - 4.00% 9.89% 8.99% 10.34% 9.24% 12.82%

AzLUULDAL 7.97 8.13 9.50 8.64 8.02 8.19 8.05 7.97 7.99
sansawdlailvniAintulunisvineiu Top3 72.67%  76.25%  100.00%  92.00% 73.71%  76.46% 75.86%  72.47%  75.00%
16didse&naa wunndy  Bottoms  6.16% 8.05% - - 7.22% 5.56% 10.34% 7.82% 6.41%

AzuuuLaAE 8.16 8.17 9.75 8.92 8.14 8.33 8.14 8.04 8.21

muqsasgumqmﬁamLagﬁmauiq Top3 68.25% 73.18% 100.00% 88.00% 69.88% 73.02% 75.86% 67.85% 71.79%
gatnofilse@naawandy  Botoms  7.58% 7.28% - - 7.66% 5.82% 12.07% 8.35% 6.41%

ATLULLAAY 8.00 8.11 9.75 8.88 8.02 8.20 8.03 7.94 8.09
mu’rmﬂ%uﬁsﬁ'ﬁ\n’ﬁ\‘nuLLaznm‘léﬁmn‘f‘u Top3 73.46% 75.29% 87.50% 88.00% 73.89% 80.42% 68.97% 70.52% 75.00%
wagMAFEWAUARTUTIAUALANTVINIU  Bottoms  8.69% 7.28% - 4.00% 8.20% 5.82% 13.79% 9.77% 5.13%
AzuuULAAE 8.17 8.19 9.38 9.04 8.15 8.44 7.84 8.03 8.21

fuasaviiathalunnsdaus Tops 69.04%  71.07% 87.50% 92.00% 69.34%  79.10% 68.97%  63.77%  70.51%
URLAUTOBENIRINERN  Botoms  9.64% 9.39% - - 9.80% 5.29% 13.79% 11.72% 10.26%

WU a9 U lEEun1sE NS U AT uRITE AzUUULRAL 8.00 8.04 9.50 8.88 7.99 8.38 7.71 7.82 7.98
Slan31e uasiluitaansy deazthadeaa  Top3 69.67%  78.16%  100.00%  84.00% 73.08%  73.54% 8276%  71.94%  75.64%
wassnmaugulm Botoms 10.27%  6.70% - 4.00% 8.82%  7.94%  8.62% 9.95% 5.77%

ARANEAIWFI NNVINUAUDIANTEIE Asunmade  8.03 8.30 9.63 8.64 8.13 8.21 8.17 8.06 8.37
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seRuaNuAatiiusaniIsiisivingecaunlauazlzinalulaéfava
Aaviaalnsnnaliitianan/dssiaaiituizasnneg (sa)

GRUNRITSIE Bi(o FLAUGLAUY

NN luayu HUsnIs | daruianis | HU)licinng szan 31213 yiplbap!
633 522 8 25 1,122 378 58 563 156

W lesuaaiaiy warlinea Tops 75.04%  79.89%  100.00%  88.00% 76.83%  79.89% 84.48% = 74.25%  78.85%
anserauLazEsULEAsuAndy  Bottoms  7.42% 5.75% : g 6.86% 4.23% 12.07% 7.64% 7.05%
’ azuuwadn  8.23 8.40 9.88 9.04 8.28 8.46 8.28 8.19 8.37

aulua9sAsRsa lHE AL AN LAY Top3 70.46%  70.88% 87.50% 96.00% 69.96%  75.93% 75.86% = 66.25%  71.79%
ﬁﬁjﬁaﬂljiﬂ\‘] (ngh Value JOb) u_]ﬂaﬁu Bottor‘rI15 9.959% 6.70% = = 8.73% 5.03% 12.07% 10.66% 7.69%
azuuwadn  7.98 8.08 9.25 9.00 7.99 8.26 8.09 7.84 8.08
ﬂszmun'\'sﬁ'\muuaznwgﬁhms'*uaoaaﬁgs Top3 72.35% 76.82% 87.50% 88.00% 73.98% 77.78% 75.86% 71.58% 75.64%
Asstuliu ARaY@INATY  Bottoms  7.27% 6.32% - - 7.04%  4.76% 10.34%  7.64% 7.69%
wasfilssANEnIWINATY guunge 8.5 8.29 9.63 9.00 8.19 8.42 8.09 8.09 8.22
Wihaoussalszundanswenns Tops 67.93%  68.20%  100.00%  84.00% 67.47%  74.60% 63.79%  63.06%  71.79%
(suilszanauasAdenu)  eotoms 10.11% 7.66% - 4.00% 9.18% 6.35% 15.52%  10.48% 7.69%
TuMsenBuNULAINNAY apuuads 7,93 8.04 9.38 8.72 7.95 8.28 7.60 7.80 8.03

Tops 76.15%  80.65%  100.00%  84.00% 77.90%  81.22% 84.48%  74.60% = 81.41%

dseanduaInsatdngondnis'léeng  sottoms  7.42% 4.60% - 4.00% 6.24% 5.56%  6.90% 6.75% 5.13%
azuuwads  8.31 8.45 9.38 8.72 8.36 8.52 8.43 8.24 8.48

Tops 72.67%  77.78%  100.00%  84.00% 74.60%  77.51% 77.59%  71.76%  79.49%

1usn15'lansgsanuGadnNIsUadLlsTed1uY  Bottoms  7.11% 4.21% - 4.00% 5.88% 5.56% 8.62% 6.57% 2.56%
ATUUULARY 8.19 8.42 9.38 8.72 8.28 8.37 8.36 8.18 8.52

Tops 74.09%  78.93%  100.00%  84.00% 75.94%  79.63% 82.76%  72.47%  79.49%

ﬂsgquuvlﬁ%’unqsn‘%nqsﬁagmjn 5961537 Bottoms  7.74% 5.17% - - 6.77% 5.56% 8.62% 7.46% 5.13%
azuuwadn  8.27 8.47 9.38 9.00 8.34 8.52 8.47 8.21 8.47
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. B e uazladinalulatitana
(Digital Literacy)

ge1a 4.0 AavnsULIVALIAR




AN9515 A LUINMIVANTANLHUANS WU ARC AN LN Tataz T

aaaoa w

waluilafifavia (Digital Literacy) geaa 4.0 aasnsutivduad

W Ta/asu4 Ansentiiunig W Lite/nsu lusinnsadiunig Tinsu ; ; gy
L J NUIBIU MHEU e Ul §iis
Bk &IUNAY gruniiaa 9 UNAA CRHNRITGAVSTLANT!
(n=1,155) 737 418 633 522
AMsUsafuauiay Taansnauuwuusauaiy F 80.7% 80.2% 81.6% 80.7% 80.7%
HUN19 Website 229 an. tRalvinsiuaaude aaaau 1 4.2% 4.5% 3.8% 3.5% 5.2%
funEeAIVRUDIGILDIWSAYARINT 15.1% o 153% 146% | 158% | 142%
_ ) P 77.7% 75.2% 82.1% 78.0% 77.2%
, TIPTIRABAR IRV ataa e 1 8.5% 9.4% 6.9% 7.4% 9.8%
TREMILKNUNRIUNY WFasnAudiiedutiaandusuy 13.9%
-970 15.5% 11.0% 14.5% 13.0%

88.7% 88.7% 88.8% 89.1% 88.3%

ol
N
>
w
o
>
I
2
>
N
Q
>

ANSEUsMEAULAY Taaaausrussuuaau’lal 4.3%
nudunasiiin e-Learning wiaBauianngs é 90
770 6.2% 8.1% 6.3% 7.7%

nsdsefiuineeiiaiaiasiiadsziiu dumsdsafiu 65.0% 62.4% S 62.7% 07.8%
ANLAIavianlasunisaansuINnIINA 12.2%
LNRUINARNTUSTELRUNINILHNY 29 804

wazaIauLas/yaainsinisweiurunnitaanegla PR RPN ER -t P NPl SR I A S

” a_. x o 72.5% 69.9% 77.0% 71.6% 73.6%
ASREViauNITEEUF NATHRILIAULEY .
wazUasuANNAALEY AN uANATININ 10.4% 11.4% 8.6% 9.6% 11.3%
LRZANTWAIUNURIAULAY 17.1% o 1B8I% 14.4% | 188% | 151%
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